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1. Download the HioPOS Cloud 
 

The HioPOS Cloud app can be downloaded in APK format from the following link: 
 

http://cloudlicense.icg.eu/downloads/HioPOSCloud/HioPOSCloud.apk 
 

Accept the download and wait for the app to be downloaded. 
 

In order to install app that does not come from Google Play the user needs to enable the feature 
Unknown sources from the Android OS security settings. 

 

 
 
 

Once activated you can start the app installation, it is located in the Downloads folder of your Android device. 

http://cloudlicense.icg.eu/downloads/HioPosCloud/HioPosCloud.apk
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2. First installation 
 

HioPOS Cloud will guide you through setup where you can manage the initial settings.  
 

 
 

 
 
 
 

2.1 Choose your language 
 

HioPOS Cloud will be displayed in your language, for this choose it from the list and start with the installation. 

You can change the language later on from the Configuration menu, after you finish the installation. 
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2.2 Identification 
 

Enter you User and Password to access the terminal, then press Continue. If you don't have a User or 
Password please contact your Dealer. 

 

 
 
 

If you don't have a User yet, you can ask for a demo version. Select Ask demo and enter the Promotion 
Code provided by your dealer. 

 

 
 
 

Demo versions have a limited duration, you can purchase the service at any time or when the demo expires. 
If you purchase the service, all data you entered will remain. 
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2.3 Store 
 

Enter the store information for the terminal you are configuring. 
 
 

 
 
 
 
 

This information will be printed in your receipts. You can change it after you finish the installation from the 
Configuration menu. 
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2.4 Taxes 
 

HioPOS Cloud comes ready with your local taxes. You can change them from this window or after you 
finish the installation, go to Taxes from the Configuration menu. 

 

 
 
 

2.5 Custom configuration 
 

Choose here if prices include taxes or not. 
 

If you have a restaurant, choose if you want to work with a Table Layout or not. 
 

 
 
You can change these settings later on from the Configuration menu. 
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2.6 Select your terminal 
 

 
 
 
2.6.1 All-in-one terminal 
The all-in-one terminals come with all the features already configured, if have one from the list select it. 

To see if all the features are working fine press the Test button of each of them. 

 
 
 
 
 

2.6.2 Tablet (or other terminals) 
If you don't have an all-in-one terminal, or if your terminal is not on the list, select the option Tablet. Now you 
can configure all parameters from the Printer, the Cash drawer, the Scanner or the Magnetic stripe reader. 



7 de 99  

 

 
 
 

After you configure each device, press the Test button to see if it works fine. 
 

According to t h e  device you are configuring and the specifications of your tablet, you can choose 
between what type of connection to use (Local network, Bluetooth, USB Port, Printer port, Keyboard 
simulation or Audio port). 

 

If you want to change the settings of these devices or add new ones go to Devices in Configuration after you 
finish the installation. 

 
 

 
 
 
 
2.6.3 Printer 
The printer you configure here will be the one HioPOS Cloud will use by default to print out receipts. 

 

HioPOS Cloud works with most of the ESC/POS receipt printers. You can also change the number of 
columns to print out. The standard is 42 columns. 

 

 
 
 

Now choose the Connection. It works with Local network, Bluetooth, or USB Port. 
 

If you have an Ethernet of Wi-Fi printer, choose Local Network and enter the printer IP address. By default 
the printer port should be 9100, if not check the printer user manual. 

 

If the printer is Wi-Fi choose the Local Network Connection. This time both, printer and tablet, have to be in 
the same wireless network. Enter the printer IP address and its port. Press Test to make sure it works fine. 
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If you want to connect it by Bluetooth you need to first connect it to the Android OS. Go to the Android 
Settings and  there go  to Bluetooth and  select the printer from the  Bluetooth devices in range.  Once 
connected we'll go back to the HioPOS Cloud to choose the Device that will appear automatically on the list. 
Press Test to make sure it works fine. 

 

 
 
 

If you choose USB Port the printer must be connected by cable. In Device select the according port and 
press Test to make sure it works fine. 

 
 
2.6.4 Cash Drawer 
For the all-in-one terminal, you may use the cash drawer provided or any 12V cash drawer. (Using any cash 
drawer that is not 12V may damage the terminal) 
 
If you don't have an all-in-one terminal but the receipt printer is compatible with ESC/POS, then the printer 
has a DK port to connect the cash drawer. Select Printer from the type of Connection. 

 

 
 
 

2.6.5 Scanner 
The scanner, or bar code reader, can work by Bluetooth, USB Port or Keyboard Simulation. 

 

If you want to connect it by Bluetooth you need to first connect it to the Android OS. Go to the Android 
Settings and there go to Bluetooth and select the scanner from the Bluetooth devices in range. Once 
connected we'll go back to the HioPOS Cloud to choose the Device that will appear automatically on the list. 
Press Test to make sure it works fine. 

 

 
 
 

If you choose USB Port the scanner must be connected by cable. In Device select the according port 
and press Test to make sure it works fine. 

 

 
 
 

The entry by Keyboard Simulation doesn't need any device connected to the point of sale. Type in the 
keypad the item's bar code, and then press enter. HioPOS Cloud will put the item in the receipt. 

 

2.6.6 Display 
Select the customer display model, as well as the according configuration. 

 

 
 
 

2.6.7 Magnetic Stripe Reader 
In a tablet the magnetic card reader is connected to the Audio Port. Plug in the jack to the Audio Port and 
select the according Connection. Press Test to make sure it works fine. 
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2.7 Items quick creation 
 

HioPOS Cloud organizes items at three main levels: Families, Subfamilies and Items. To create new items 
first click  New family. 

 

 
 
 

Once a family has been named, you can now create a New subfamily or go to Edit items. Select the second 
option. 

 

 
 

 
 
 

2.7.1 New items 
From the Edit Items window you can create a New item and give it a Price, Reference number or Bar Code, 
also choose if it has stock. 

 

From the Edit Items window, you can select from the top menu the family whose items you want to edit, 
together with the price rate. 

 

 
 
 

The Gallery opens us a database of items with pictures that come ready to use in HioPOS Cloud, this way 
the installation and start up process is much shorter, it also helps to organize pictures of items that we are 
updating. 

 

 
 
 

Select your Business type where you'll find the specific families to your initial selection, together with its 
items. Select those items you want to add, HioPOS Cloud includes many business types that will allow you 
to configure your terminal quick and easy. 
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To modify more than one item at a time just select them before you make any change and the changes you 
make will apply to all of them. 

 

 
The button Search at the bottom right will help you find any item and so select them directly. 
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2.7.2 Margins 
The second feature from the bottom ones allows the user to calculate margins for each item. 

 

 
This feature is designed so you can set prices according to its cost and the margin you want to keep. The 
margin amount will be calculated as a real amount or as a percentage. 

 

 
First you need to enter the Cost of each item and then add the margin amount we want to keep after it's sold, 
the margin can be a nominal amount or a percentage over the item cost. Once the margin has been set, the 
software will give us the price we have to sell it for. 

 

This price can be changed, together with the other options, this way we can have a price according to the 
margins we want to keep. 
 
As you keep making purchases in HioPOS Cloud the cost of these items will be updated. 
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2.7.3 Taxes 
If items have different taxes you can set them from this menu. Choose the sales tax, the take away tax and 
the purchase tax. You can leave any of these fields blank if it doesn't apply. 

 

You can also set if an item is EBT, in case you are selling items subsidized by the government. If you don't 
know the meaning of EBT it means that there's no need for you to use it. 

 

If all the items you have the same tax, it's not necessary for you to go one by one and assign a tax to it. You 
can set taxes at a store level, go to Stores from the Configuration menu and set the Tax by default. 
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2.8 Table Layout 
 

If you chose to work with Tablet Layout at the Custom Configuration, HioPOS Cloud will show you the 
window where you can create your own 3D rooms with common furniture. It supports multiple rooms for each 
store. 

 
 
 

When you select a table the app takes us Sale screen, from where we can start a sale by adding items to 
the receipt and then leave it back On Hold. The table will go from being empty/free to be occupied. You 
can always go back to that sale by pressing on it. 

 
 

 
 
 

To move around a room press on one spot of the screen and drag you finger around the surface. 
 

Zoom in and out by pressing on the screen with two fingers and moving them in and out from the middle 
spot, depending on if you want to zoom in or out. 



14 de 99  

2.8.1 Modify the Table Layout 
To make changes in the Table Layout go to Rooms from the Configuration menu. 

 

The position and zoom you set at this screen will be the one that will appear by default at the Table Layout 
when making a sale. 

 

There are two design tools: the one to pick up the furniture (top right) and the one to change the orientation 
(bottom right). 

 
 

 
 
 

To place a new table or any piece of furniture press at the top right spot, where you can choose between all 
the furniture you can add. 
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Select the piece of furniture you want to add and then, after it appear at the top right spot, drag it to where 
you want to place it. 

 

Once in place turn the wheel (bottom left) to change its orientation. 

After you finish press Close and save all changes. 
 
 
To add new rooms with different seating, go to Rooms from the Configuration menu. You can also 
choose which room to load by default, go to Terminal from the Configuration menu. 

 

There you need to change the Room by default and then select that room that will be loaded each time we 
go to the Table Layout window. 
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2.8.2 Tables number 
The table number is assigned according to the number of the last one that was created. 

 

To change this number go to that room settings window, hold the table for three seconds and select the 
option Table number from the drop down list. Enter then a new number for that table. 

 
 

 
 
 
You can add any number you want, so different tables can have the same number. 
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2.8.3 Locked tables 
Tables might get locked by different users when working in an environment with more than one HioPOS 
sharing the database and rooms. 

 

A table is locked when, for example, Terminal 1 opens that table and puts an item on the receipt without 
finishing the sale and without leaving it on hold either; then Terminal 2 comes in and tries to enter that same 
table but finds out that it can't since it's locked by another terminal (in our case Terminal 1). When the 
Terminal 1 finished the sale or puts it on hold, any other terminal can enter that table and make changes on 
the sale. 

 
 
It can happen that a terminal enters a table to select some items but, without leaving the sale on hold and 
without finishing it either, the terminal is turned off and it's not connected any more. In this case the table 
would be locked indefinitely until that terminal gets back in to put it on hold or to finish it. 

 

To unlock a locked table we have to go to that room settings and press on that table for three seconds, until 
the drop down list appears, then select the option Unlock. 

 
 

 
 
 
Once the table's been unlocked it becomes available to any terminal. 
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3. Sales 
 

HioPOS Cloud supports sales with different payment types, and to finish sales in different ways. 
 
 
3.1 The sale screen 

 

The sale screen has three main parts: the families (left), the items (middle) and the receipt (right). 
 

 
 
 

The order in which families and items appear can be set from Items in the Configuration menu. If we select 
an item, the item will appear on the receipt. 
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3.1.1 Changes on the receipt lines 
You can make changes on each item you add to the sale. Select the item or items from the receipt and all 
the available options will appear: 

 
 

 
 
 

Units: Change the units on the receipt on the selected items. 

Discount: Assign a discount as a percentage on the selected items. 

Price: Changes the price from the selected items. 

Modifiers: Adds a modifier to the selected items. The modifiers have to be created beforehand at Modifiers 
from the Configuration. 

 

Kitchen order: Changes the order on which the items will be printed at the kitchen. 
 

Refund: Refunds / Voids the selected items. Refunded items will appear negative on the receipt, showing 
the negative price. 

 

Delete: Deletes the item from the sale. 
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3.1.2 Changes over the receipt total 
Press on the header of the receipt to see the menu with all the options to make changes on the whole 
receipt: 

 
 

 
 
 

Client: Assign a client to the sale so you can make an invoice of it or send it by email. 

Guests count: Enter the number of guests per sale. It's has statistic purposes. 

Rate: Change the price rate that's being applied on the receipt. 

Discount: Apply a discount as percentage over the sale total. 

New split: Creates a second receipt inside the same sale, allowing you to finish two receipts at the same time 
but to cash them separately. 

 

Split: Divides the sale in two or more of them. Any item can go from one receipt to the other, drag the around 
to move them. 



21 de 99  

3.2 The sale in cash 
 

HioPOS Cloud has a special feature for those sales that are paid in cash. This way you automatically choose 
the payment method and the receipt is automatically printed out. 

 

- First choose the items to sell. 
 

 
 
 

- When the items are on the receipt select Cash from the top menu. Enter then the amount paid by the client 
and HioPOS Cloud will show you how much is the change. 

 

 
 
 

- Press Accept to finish the sale and print the receipt. 
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3.3 The sale with different payment methods 
 

If you are working with different payment methods select any of the ones you have available before finishing 
the sale. 

 

First choose the items to sell and press Total. 
 

 
 
 

HioPOS Cloud will then show you the available payment methods. Select the one you want and enter the 
tendered amount. 

 
 

 
 
 

To finish the sale press Print or Don't print, depending on if you want to print the receipt or not. 
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3.4 The subtotal 
 

While you are making a sale you can print a subtotal of it. For example, in a restaurant the waitress can bring 
the subtotal receipt to the client's table with the amount due. 

 
 

 
 
 

Once they have accepted the Subtotal the waitress can finish the sale by pressing Total, choosing the 
payment method and printing the receipt. 

 
 
3.5 Discounts 

 

During the sale process you can make two different discounts: a discount on the total and a discount on a 
sale line (item or items). Each discount can also have a reason assigned. 

 
 
3.5.1 Discount reasons 
To select a discount reason is mandatory when making a discount over the total. To create or modify a 
discount reason, go to Configuration and select Discount reasons. 

 
 

 
 
 

There you can change the name and select the maximum and minimum percentage of discounts that the 
cashier can apply. 
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The percentage discount can also be set to not be modified during the sale, this means that each time the 
cashier selects that discount reason a fixed percentage discount will be applied. This fixed amount will be the 
Maximum percentage over the total. 
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3.5.2 Discount over the total 
Apply a discount over the sale total by pressing on the total of the receipt on the sale window or on the 
receipt at the payment method window. Select Discount or Apply discount. 

 
 

 
 
 

The discount over the total will always require a discount reason; select one from the discount reasons list 
that will pop up. 

 

After choosing a discount reason you can enter the discount percentage and press Accept. 
 
 

 
 
 

To apply a new discount you need to remove first the current discount, press on the header of the receipt (or 
on the receipt if you are at the payment method window) and then Remove discount. Now you can apply a 
new discount. 



26 de 99  

3.5.3 Discount on the sale line 
The discount to an item is applied by sale line. To apply a discount on one or more items first select them 
from the receipt and, from the drop down list, choose Discount. 

 

 
 
 

The option Discount reduces the price of an item by a percentage. After the discount is set press Accept. 
 
 
3.6 Assign the sale to a client 

 

HioPOS Cloud allows you to manage clients and assign them to a sale, this way you can issue invoices, 
send documents by email and do a follow up of them. 

 
 

You can assign a client to the sale in three different ways: 
 

1. Press on the bottom box from the sale screen (where it says Client). 
 

2. Press on the receipt header and choose Client from the drop down list. 
 

3. Press on the box at the bottom left of the payment method window (where it says Client). 
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Once you choose to assign a client to the sale HioPOS will take you a window where you can choose 
between all available clients. Search them by FID, Name, Phone or Email. 

 
 

 
 
 

The quickest way is to look them up by their phone number. Enter the phone number with the keypad, if it's 
not available the following message will appear, letting us create a new client. 
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You can also manage your available clients from the Clients feature in Configuration. 
 

 
 
 

Press New client from the bottom left side and a new empty profile will appear for you to fill it. 
 

Enter for each customer all available data you have and choose if you Issue an invoice or Send the 
document by email each time you assign that client to a sale. 
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3.6.1 Send documents by email 
HioPOS Cloud can send documents by email to your clients. First enter a valid email address to the profile 
and mark the Send document by email box. 

 

 
 
 

If the option Send document by email is marked, each time a sale is assigned to that client the document will 
be sent by email to him from the no-reply@hiopos.com address. 

 
 
3.6.2 Invoices 
From the clients' profile you can activate the Issue invoice option, so each time a sale is assigned to the 
client an invoice will be created instead of a receipt. 

 

mailto:no-reply@hiopos.com
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Note: HioPOS Cloud uses by default different series for each type of document (receipt, invoice, voided 
receipt and voided invoice). You can change these series by document and by point of sale from the 
Terminal in Configuration. 

 

 
 
 
 
 
 

3.7 Sales on hold 
 

The feature to leave sales on hold will change depending on if we work with Table Layout or not. Here we 
explain both cases: 

 
 
3.7.1 Sales on hold without Table Layout (direct sale) 
If you are making a sale with items already in the receipt and you leave it on hold, you'll be able to go back to 
it later on, press the button On Hold at the top right of the sale window. 
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To this sale you'll have to add it a sale ID, it can be either numbers or letters. 
 
 

 
If you swipe a card, like working with Open Tab, the card ID will be saved, so when you look search that 
sale on hold all you have to do is swipe again the same card. 

 

To get back to a sale left on hold press Sales on hold from the receipt when there's not a sale in progress. 
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Select from the list the sale that has the ID we provided. Once you've recovered the sale you can keep 
adding items to the receipt, leave it back on hold or finish it by pressing Total. 

 
 

 
The direct sale on hold feature lets you filter between the sales from all the cashiers available or to just see 
the ones your user left on hold. 

 
 
3.7.2 Sales on hold with Table Layout 
This sale on hold is much more visual because with one quick look you can see all the tables from the room 
that are, whether empty or occupied. A table that's occupied is because it already has an open receipt 
assigned to it, or what's the same, a sale on hold. 
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Select an empty table or an occupied one, depending on whether you want to go back to an already started 
receipt or you want to start a new one. How it works is similar to sales on hold, where you first select the 
items you want to put in the receipt and then you can finish the sale or leave it on hold. 

 
 
 

3.8 Split a sale 
 

You can split a sale to divide the receipt between different guests. 
 
 
3.8.1 Split an ongoing sale 
By splitting a sale the receipt will be divided in two or more, this way you can cash out separately all the 

guests. There are three ways to split the receipt during the sale process: 

- Press on the header of the receipt from at the sale screen and then press Split from the drop down list. 
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- From the window where you can choose the payment method, press anywhere on the receipt and from 
the drop down list select Split. 

 
 

 
 
 

- From the Table Layout window press for three seconds on an occupied table, then select Split. 
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The result will be the same, no matter where you start it from. 
 

When splitting a sale the HioPOS will show two, or more, receipt on the screen, the current one and the new 
ones, where we can send the items from the original one so we split the sale. To move items from one 
receipt to the other drag them with your finger. 

 
 

 
 
 

You can also divide a single item so this will appear by the divided amount on each receipt you put it in. 
Press on the items and then select Divide. 
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Now each divided item can go from one document to the other press on the rounded figure with wedges. 
Each wedge is one unit of division that you can send to another document. 

 
 

 
 
 

To undo a division press on the item and select Regroup. 
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When there is a sale that's been split, you can still see all the receipts from the sale screen. See the 
arrows that appear at the receipt header, jump from one to the other with them. 

 
 

 
 
 

To cash out each receipt follow the usual sale process, like you do when there's just one receipt. You'll 
finish them one at a time. 
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3.8.2 New split 
HioPOS Cloud can also start a new receipt on the same sale without having to finish or leave on hold the 
previous one. 

 

Press on the header of the receipt and select New split from the drop down menu. 
 

 
 
 

You'll see how the receipt goes to zero and a number appears at the header, this means that this a new 
receipt, to go back to the previous one press the left arrow. 

 
 

 
 
 
 
 

To cash out  each receipt follow the usual sale process, like you do when there's just one receipt. You'll 
finish them one at a time. 
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3.9 Tips and Service charge 
 

Tips and Service charges can be configured from the Terminal type in the Configuration menu. 
 
 
3.9.1 Tips 
Tips can be freely modified when finishing a sale; this means that the tipped amount is not linked to a 
percentage or a certain amount of the sale. 

 
 

 
 
 

To enter a tip, go to the payment method window, after the receipt has been totalized. Press on the box Tip 
and enter the according amount. Finish the sale with or without print out. 

 
 
3.9.2 The service charge 
The service charge, unlike the tip, is always applied to the sale total. 

 

In Terminal type, from the Configuration menu, select the percentage to apply to each sale. 
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Once  there's  a  minimum  number  of  guests  you  can  apply  a  different  percentage  as  service  charge. 
Configure it from Terminal type in Configuration. 

 
 

 
 
 

This second service charge replaces the first one, so you only apply one at a time. 
 
 
 

3.10 Menu like items 
 

By creating menus you are grouping similar items, for example, if they are entrées, main courses, 
desserts, or drinks, this way you can sell items as a combo. 

 
 

 
 
 
 

To create new menus or manage the existing ones go to Menus from the Configuration window. Here you 
can create new menus or edit the ones you already have. 
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3.10.1 Menus creation and management 
This is the main window from the menus module: 

 
 

 
 
 

From the main options of the menu you can change the name, number of courses to offer, the price f the 
whole combo and the family where the menu item will be created (a menu on the sale screen will look like 
any other item). 

 
 

 
Each course can have as many items as you want and you can choose the days of the week it will be 
available. 

 

 
 
 

Each item can also have an extra price that will be added to the total of the combo. 
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3.10.2 Selling a menu 
First you have to have a combo menu already created and available, as explained in the last paragraph, and 
this menu has to be assigned to a family. 

 
 

 
 
 
 
 

On the sale screen first select the family that has the combo menu item in it and then select the item from the 
list. All courses that compose the menu will then appear together with the items each course has (items can 
be set to be available only certain days of the week). 
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Select the items from the first course and press Next. Do the same for each course until you've selected an 
item from each course. 

 

If you want to finish without having selected all the courses press Accept. 
 

HioPOS Cloud lets you sell multiple combo menus at a time. First enter in the keypad from the sale screen 
the number of menus to sell, and then press on the item like menu. For example: if you select three menus 
you'll have to enter three items of each course, they don't have to be the same though. 

 

 
 
 
 
 

3.11 Modifiers 
 

The modifiers are items added to the original item, in a way that customize the order. These modifiers can 
also add an extra price to the total amount. 
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First thing you have to do to create these modifiers is to go to Modifiers from the Configuration menu. 
Modifiers are created by groups, so you have to add a group of modifiers to an item, this means that when 
you select that item for a sale you can choose between all the modifiers that family has. 

 

Select an item, press on the modifiers box and then select one of the modifier’s families that available. 
 

 
 
 
 
 

Each time you sell this item it will make you choose between the modifiers assigned to it. 

Examples of modifiers: 

•  Cook time: rare, medium or well done. 
 

•  Garnishing: with potatoes, with vegetables. 
 

•  Pizza ingredient: extra cheese, anchovies, ham, olives. 
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4. Consult sales 
 
To consult the documents already issued, you consult sales. Go to Consult from the top main menu and 
then Sales. 

 
 

 
 
 
Enter the sale number in the top left box to search for a sale, or filter by POS, Date, Client, or Seller from 
the top right side. 
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5. Cash counts 
 

The cash count of cash closing gives us a picture of the transactions done from the last cash count issued. 
There are two types o f  cash closing: the Z Cash count (to issue a final cash count) and the X Cash 
count (it only shows us what a Z cash count at that moment). 

 
 

 
 
 
 
 

5.1 Z Cash count 
 

The Z cash count is a permanent and final cash count. Once done it can't be modified and from then on any 
other transaction you make will become part of the next Z cash count. 

 

The Z cash count is made up of three parts, the declared amount, the cash management, and the Z cash 
count report. 

 
 
5.1.1 Declared amount 
Enter the total amount of each payment method used during that period of time from the last cash count until 
now. 
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This is useful to see if there is any cash discrepancy. If there's a discrepancy HioPOS will warn you when 
you press Next. 

 

You can also choose the currency you want to do the cash count with. 
 
 
5.1.2 Cash management 

 
 
 

For a proper cash management you need to enter the amount to withdraw from the cash drawer and the 
New float (amount to start the day with) that will be available the following day to start selling. 

 

The first box shows the float amount from the previous day, it can't be modified. 
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The next three boxes show the sales, cash-ins and cash-outs done during current Z cash count time period. 
 
 

 
 
 

If there's any discrepancy between the total amount (float + sales+ cash-ins + cash-outs) and the total 
declared, HioPOS will warn us with a red message and the discrepancy. 

 
 

 
 
 
 
5.1.3 Z Cash count report 
Shows the total amount of the transactions done during the period of time you select, distinguishing between: 

 

- Cash control 
 
 

 
 
 
 

- Summary by currency 
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- Sales by user 
 

 
 
 

- Sales by family 
 

 
 
 

- Sales by series 
 

 
 
 

- Sales summary 
 

 
 
 

You can exit with or without printing the document. To see any cash count again, go to Cash counts from 
Consult at the top menu. 

 
 
5.2 X Cash count 
Pictures what a Z cash count would look like at that precise moment, calculating from the last Z cash count. 

The X cash count becomes more useful, for example, when working with shift jobs, with different cashiers or 
day and night shifts. 

 

HioPOS doesn't keep track of the X cash counts. 
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5.3 Consult cash counts 
 

After a Z cash count has been issued, to see it again you'll have to go to Cash counts from Consult. 
 

 
 
 

Here you can find any Z cash count you've made. Find them by the cash count number from the top left or 
filter by Date or by POS from the top right. 
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6. Payment methods 
 
By default the HioPOS includes three payment methods: Cash, Card and Credit. Configure them or create 
new ones from Payment methods at the Configuration. 

 
 

 
 
 
This is where you can configure them, select one of the available ones or create a New payment method: 
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6.1 Payment method configuration 
 

Each payment method can be configured separately from the others. 
 
 

 
 
 
 
 
- Show in the total screen: the payment method will appear in the payment method window when finishing a 
sale, so the user can choose to cash in the sale. 

 

- Open cash drawer: Once the sale is one the cash drawer will open (to configure your cash drawer go to 
Devices in Configuration). 

 

- Credit sale: When making a credit sale you'll need to assign a client to that sale, this way you'll be able to 
manage those credits. Go to Credit sales from the POS at the top main menu. 

 

- Must assign a client: The document will have to be assigned to a client, their data will be printed on the 
receipt, and, if set, the document will be invoiced or sent by email. 

 

- Allow overpayment: If enabled you'll be able to choose if the extra amount will be used as Change, Tips or 
Surplus, and will appear like this on the receipt. 

 

- Minimum amount: Enter the minimum amount required to use this payment method. 
 

From the Z Cash Count tab choose if this payment method will have to be declared during the Z cash count. 
Choose the payment it's Optional, Mandatory of if it's Never declared. 
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6.2 The Cash payment method 
 

This payment method has limited options because of its nature, and it can't be removed. 
 
 

 
 
 
 
 
From the regular options there are only those related available for the cash payment method. 



54 de 99 

 

6.3 The Card payment method 
 

This payment method also has a singular configuration and it can't be removed either. 
 
 

 
 
 
 
 
This payment  method is  also special  because  it's linked  with  another module  from  Configuration,  the 
Electronic payment. 

 
 

 
 
 
 
The configuration of the Electronic payment depends on you provider, enter only the data you can modify, 
the rest will be by default. 

 
 
The electronic payment device can be connected by Bluetooth or USB Port. If it's connected by USB port, 
the HioPOS will find it automatically and all you'll have to do is select the port it's connected to. If you are 
connecting it by Bluetooth, make sure first that the device is on and connected to the Android OS from the 
Android Settings. 

 
 
The way to manage tips can be configured. Select from Enter tips if you will accept them Before the payment 
or Never. 

 

Depending on the electronic payment device the signature can be done on the HioPOS screen or on the 
Receipt, select yours from Signature. 
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7. Warehouse and providers 
 
At the top menu there's the Warehouse, including the Purchases and the Inventory modules. With these 
you'll be able to manage the stock you have, make better forecasts or avoid running out of stock. 

 

7.1 Purchases 
 

Register any puchase of items from here. Go to Purchases from the Warehouse top menu. 
 

 
 
 
Enter the items to purchase, together with the quantity and the cost of it. The quantity you purchase will be 
added to the stock you have, and the cost of the purchase will update the previous cost. 

 

 
 
 
If you select one, or more, of the items in the receipt you can change the Units, make a Discount as a 
percentage over the cost, change the Cost by unit of it or Delete the selected lines. 
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From the top menu you can see any waybill you've done, select the module Purchases from Consult. 

 
 
7.1.1 Purchases by provider 
From the purchases module go to where it says Providers at the bottom and pick one from the list. 

 

 
The waybill you issue when finishing the purchase will have the provider data printed on it. 
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7.1.2 Consult purchases 
You can search for any waybill by the Number or filter by POS, Date, Provider or Seller. You can reprint any 
waybill. 
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7.2 Inventory 
 

From the inventory you can modify the available stock. Go to Consult and select Inventory. 
 
 

 
 
 
 
 
Select the items that you want to modify their stock. Enter a new quantity and Accept.  When you are 
about to modify the stock, HioPOS shows you the current stock of it. 

 
 

 
 
 
 
 
The receipt will show you the items you are making changes on, the description on the receipt includes the 
new stock amount [1] and the difference [2]. 
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If you select one or more items of the receipt you'll be able to change the Units of it, and to Delete those 
lines. 
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7.3 Providers 
 

The data of your provider will be added to the purchase document and registered in the waybill. To 

create a new provider or modify an existing one go to Providers from the Configuration menu. 

 
 
 
Pick one of the available providers or create a New provider. 

 

 
 
 
Enter the basic data of your provider. 
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8. Kitchen printers 
 

8.1 Kitchen printers 
 

HioPOS Cloud can work with up to five kitchen printers. Configure them from the Kitchen printers module in 
Configuration. If this feature is not available in your HioPOS consult your dealer since it's an extra feature. 

 
 

 
 
 

Each printer needs to be configured according to its print out situation. A print out situation is the kitchen 
printer where the order to prepare will be printed. You can also choose which items to be prepared in each 
kitchen situation from the Edit items feature within the Items Configuration. 

 

Kitchen printers can only be configured in local network (by cable or wireless), this means any device will 
have to be in the same network. 

 
 

 
 
 

First select the Printer model, then enter the printer IP Address and its Port (by default 9100). Press Test 
to make sure everything is working fine. 

 
 

 
 
 

Each printer can be turned ON and OFF. 
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8.2 Print out situations 
 

Printing situations lets you manage from which kitchen printer each item will be printed. 
 

To assign a situation to each item or group of items go the Items module in Configuration. 
 
 

 
 
 
 
 

This lets us use different areas to prepare each product, for example: the bar printer for drinks and the 
kitchen printer for hot meals. 
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8.3 Kitchen order 
 

The seller can freely choose the preparation order in a receipt, this way each item will be printed to the 
kitchen following the appropriate preparation order. 

 
 

 
 
 

The feature Kitchen order is available at the bottom of the sale screen, and lets you select from one to five 
according to the preparation order they have to follow. 

 

First select an order number and then the items that are going to be printed out in the kitchen following this 
order. When the item is put in the receipt, a small number with green borders appears at the beginning of the 
description, it tells you the kitchen print out order. 
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To change the order of an item that's already in the receipt select the item, or items, and from the drop 
down list, select Kitchen order. You'll have to then enter a new order for it. 

 
 

 
 
 

You can issue then a Subtotal or leave the sale On Hold, so this one will be printed in the kitchen. 
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9. Price rates and promotions 
 
In Configuration there's the module Rates that shows items by price rates and families. It also allows you to 
make special offers or promotions, with special prices and for a certain time period. 

 
 

 
 
 

9.1 Creating new price rates 
 

Go to Rates and select New rate. All items will appear by families. Enter in the menu above the Name of the 
new rate and select if prices include taxes or not. Select also the family of items that will be displayed below. 

 
 

 
 
 
 
 
Enter a price for each item. If multiple items share the same price you can select the boxes at the start of 
each line and then select one of the empty boxes so all the items you selected will have the same price. 
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9.2 Create a promotion or special offer 

 

Promotions are created by time periods, this means that the promotion will be available during those days. 
Next to the items description and the price, within the same line, you can find the Promotion period, to enter 
the days it will last, and the Promotion price, to set a new price for the days this promotion will be available. 

 
 

 
 
 
 
 
After you select the promotion period you'll need to enter the price those items will have during those days. 
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To remove a price rate press the button Delete at the top menu. 
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10. Items by sizes 
 
HioPOS Cloud has a Sizes module, find them in the Configuration menu. 

 

Working with size charts lets you select a different size from the chart each time you pick up an item with 
sizes assigned to it. It's also useful to keep account of stocks and purchases since these can also handle 
items by sizes. 

 
 
10.1 Creating new sizes 

 

Go to Sizes in the Configuration menu, there select New chart. 
 
 

 
 
 
There appears the sizes chart configuration, select New size and add as many as you want. 

 
 

 
 
 
 
 
There you can also name this new size chart. 
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10.2 Assign sizes to items 
 

Go to Items in Cofiguration. There select the family and create a new item, while you name it check the 
option below the text box that reads Items by size. 

 
 

 
 
 
After you select the item go to the size chart that applies to the item. You can create a new chart here too. 

 
 

 
 
 
 
 
 
 
After you enter the price, a new item by sizes will be created. After you create a new item by sizes you'll 
see that at the end of the item line appears a small chart, this means that this item is sold by sizes 
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Press on the chart to change the prices of those sizes, together with the cost, margin, barcode and price 
rates. You can also create a new size. 
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10.3 Sell items by sizes 
 

Go to the sale screen and choose an item to sell. 
 
 

 
 
 
 
 
HioPOS knows it's an items sold by sizes and will show the windows with all the available sizes. 

 
 

 
 
 
 
 
After you choose a size, the item will go to the receipt, including the description of it and its size at the end of 
the description. You can add other items to the receipt and cash the sale like you usually do. 
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11. Statistics 
 
HioPOS  Cloud  comes  with  a  complete  set  up  of  Status  Charts  and  Reports.  Go to  Statistics  from 
Administration at the top main menu. 

 
 

 
 
 
Each report will be displayed on the HioPOS screen. Select the time period by choosing: current Day, Week 
or Month, or filter by Store, Client, Family or Item. Select a line from the output you get and choose between 
the drop down list. 
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HioPOS Cloud also includes friendly charts to see all basic details in one quick look. Select from the three 
available charts. 

 
 

 
 
 

11.1 Status charts 
 

The status charts include general data about all the transactions, to see how the point of sale is doing with 
just one look. 

 
 

 
 
 
 
 
On the top menu there are the filter options to get the output you want. See the value with or without taxes, 
choose the store you want to see and the year. 
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From the features at the top you can set sales Goals that will presented as black lines in the column 
diagrams placed below, allowing for a quick comparison between what's been sold and what the goal was. 

 
 

 
 
 
The Sales & Goals displays, by columns, the monthly sales, together with the amount and the black line to 
have a reference of the monthly goal. 
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Below the Sales & Goals there are the total amounts of Sales value, Voided sales value, Discounts value, 
and Net value. 

 

The Daily sales diagram represents the total monthly sales by days. Next to it there are the percentages over 
the total, with Top sellers, To families, and Top items. 

 

 
 
 
 
 

11.2 Previous year comparative 
 

Using this module you can compare a year with the 
previous one. 

 

 
 
 
Choose to the see data by Sales amount or by Sales number from the menu above. Select the store and 
choose to see amounts with Taxes included or not. The third box at the top shows the current year, select a 
different year to see data from that year; the comparative will be done between the year you select and the 
previous one. 
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The columns diagram displays in blue the selected year and in grey the previous one, allowing you to 
compare at sight, together with the amount. Between columns there's the percentage of change that 
occurred. 

 

 
 
 
Right below the diagram there's the total amount by years and the change over the total, and below these 
there's the Difference by seller and the Difference by family between these years. 
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11.3 Sales average 
 

The sales average analysis is done by hours and week days. 
 
 

 
 
 
From the top menu select any time period or choose between the three short cuts that are today, the current 
week or the current month. Choose if data will include taxes or not. 

 
 

 
 
 
The button Filters will let you see data by Stores and by Sellers. 

 
 

 
 
 
The top graph shows sales by hours. HioPOS analyses all sales for the selected time period and divides 
them by the number of days, to then display an average for that period. 
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The columns below include the sales average by days of the week. These average sales are calculated 
making an average of each day you select, for example the average of every Monday within the selected 
time period, and the same for the other days. 
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12. Advanced options 
 

12.1 Export data 
 

HioPOS Cloud can export sales, items and clients by email, choose between two formats: XML or CSV. Go 
to the Export module in Configuration. 

 
 

 
 
 
 
 
To get a periodic and automated data export for you to import to an ERP software, or for any other 
purpose, please contact your dealer. 
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12.2 Multiple stores configuration 
 

Go to Stores from the Configuration menu, there you can manage the stores or point of sales that are linked 
with yours. 

 
 

 
 
 

From the available features there are the ones you configure during the installation process, go to Edit  next 
to the name of the store. 

 
 

 
 
 

The Settings lets you choose between the groups of stores to apply the changes to. By grouping stores you'll 
be able to apply changed to all the stores of the same group at the same time, this way you don't have to go 
point of sale by point of sale and apply the same changed. 
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The Shared resources shares details from other points of sale with yours, like sales on hold, as long as they 
are in the same local network. 

 

In Sellers you can share the users you have between the other linked points of sale. Press Edit to select 
between the stores you want to share them with. 

 
 

 
 
 

In Rates choose between the available price rates the one that will be used by default in your point of sale. 
Press Edit to share the price rates with other linked points of sale. 

 

In the Currency feature you can choose the default currency to use in the point of sale from all the available 
ones. Press Edit to share the currency rates with the other linked points of sale. 

 
 

 
 
 

The feature Default taxes lets you choose the tax to apply by default according to each type of 
transaction. 

 
 

 
 

 
 
 

The Payment methods feature lets you share the one you have between any store of the group you select. 
Press Edit to share the payment methods with the other linked points of sale. 

 
 
 

 
The feature Discount reasons lets you share your available discount reasons with the other points of sale of 
the group. 
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12.3 Change series of documents 
 

The series are the initials that each document HioPOS issues has. These are used to distinguish between 
documents. 

 
 

To change the series of your documents go to Terminal in Configuration. 
 
 

 
 
 
 

There you can change the series as you want, as long as they are not already in use. Select from the left 
menu another terminal to make changes on it as well. 

 
 

 
 
 
 
 

The series you use will be printed o n  its documents followed by a dash and the document number, 
starting always by number one. 
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12.4 User profiles 
 

The user profiles allow you to create groups of sellers that will share the same allowances and permissions 
to allow or deny the access to certain HioPOS features. 

 

 
 
 
Each HioPOS user is linked with a profile. The profiles that come by default are Administrator, Manager and 
Seller. 

 
 
12.4.1 New profile 
To create a new profile go to New from the menu above. 

 
 

 
 
 
The new profiles are created according to the existing ones; this means that a new profile will have by default 
the same permissions as the ones you selected. Select t h e  p r o f i l e  you want it to be based on and 
name it. Once created, all the options and permissions can be changed. 

 
 

 
 
 
To Delete or Edit a profile press the according button next to the profile name. 

 
 

 



86 de 99  

12.4.2 Permissions according to profiles 
The distinctions between profiles are done so you can group sellers. These permissions allow or deny 
access to any functionality HioPOS has. 

 

In the permissions by default, for example, there's the Administrator, who has all of them; the Manager, who 
has all the permissions except Configuration and Statistics; and the Seller, who is only allowed to issue basic 
sales. 

 

Mark or unmark any box to activate or deactivate that permission for the profile you are making changes on. 
If it's marked, the user will be allowed to operate that function, if it's unmarked the user won't be able to do it. 

 
 

 
 
 
 
 

12.4.3 Access stores 
User profiles can be configured so from any configuration menu you can apply changes to the other stores. 
To do so choose between: Seller store, to apply changes only in this terminal; Group of stores of the POS, to 
apply changes to any of the stores of the group; and All the stores, to apply changes on any store the POS is 
linked to. 
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12.5 Receipt design 
 

From the Receipt design module in Configuration you can add headers and footers on the sale receipt. 
 
 

 
 
 
The receipt design window is divided in two parts, the one above is for you to enter the headers, and the one 
below is for you to enter the footers. Press New to add a note on the receipt. 

 
 

 
 
 
 
 
The notes you add will appear centered on the receipt, following the creation order. 
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12.6 Currency 
 

The Currency module from Configuration lets you change between currencies to use during the payment. 
 
 

 
 
 
 
After you choose a currency to modify or you select New currency, you'll be able to name them, choose how 
many decimals it has, choose the currency sign and initials, and configure these initials to go after of before 
the amount. 

 

You can also create new denominations according to the denominations this currency has. 
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12.7 Exchange rates 
 

The Exchange rates module from Configuration lets you add the current exchange rate according to the 
Reference currency. 

 
 

 
 

 
 
 
Select a reference currency, that will appear by default as 1.00, then enter the exchange rate of the second 
currency. 

 
 

 
 
 
 
 
After you save it, any sale you make with any currency will be calculated according to the set exchange rate. 
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12.8 Reset the app 
 

The option Reset allows the user to delete all the data stored in the terminal. After you reset the app, the 
software will be like new, this means that the next time you run it, it will ask you to choose the language and 
to enter the User name and Password, as if it were a new installation. 

 

The Reset button is at the top left side of the Configuration screen. Press Reset and confirm to the following 
message to reset the app. 

 
 

 
 
 
By default the reset feature is not activated for any user profile. To activate it go to User profiles in the 
Configuration menu. 

 
 

 
 
 
The option you have to activate is Reset terminal ID. 
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12.9 Lock app 
 

This module will put a password to exit the software, it's called Lock app in the Configuration menu 
 
 

 
 

 
 
 
When you put a password to exit the app users will have to enter a password every time they want to turn off 
the app. 

 
 

 
 
 
To exit the app go to the users screen and press Turn off to the top menu. Enter then the password you set. 
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If you have set a password to exit the app and you press the Android Home button, the Android OS will show 
a message like the following one: 

 
 

 
 
 
 
 
This message lets you choose what to do when pressing the Home button. If you don't want users to go to 
the Android OS, select HioPOS Cloud and the press Always. Every time you press the Home button you will 
now relaunch the HioPOS Cloud. Moreover, every time you turn on your terminal, the HioPOS software will 
be the first thing to be launched. 
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For more information about HioPOS Cloud 

go to the following web site: 
 
 

www.hioposcloud.com 

http://www.hioposcloud.com/

